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Environment

Climate action

The Quest Group is conscious of its environmental responsibility and systematically adapts its business practices to the need for
environmental protection and resources saving, thereby enforcing the precautionary principle as it is discussed in detail below. At
the same time, it ensures that the commercial operation of the companies impacts the natural environment to the minimum
extent possible and that it complies with Greek environmental legislation.

The environmental principles adopted by the Group and its 14001 standard from the beginning of 2016 for which they will

Companies, based on the United Nations Climate Change be certified within 2017. This system achieves measurable
Accord, reflect the commitments it has made to protect the results in the areas of sustainable development for responsible
environment in relation to the operation of its Companies. consumption, climate protection and health improvement.
Additionally, the Group's companies aim at sustainable Group companies systematically reduce the environmental
production and consumption of their products, so as not to impact of their operations, promote and recommend to users of
threaten public health and well-being. their products and services actions to better manage, consume

Info Quest Technologies & Uni Systems, following ACS, are the  and dispose them and take initiatives in partnership with other
next two companies in the Group to implement an integrated  actors, contributing to the UN's 3rd, 12th and 13th Sustainable
environmental management system in accordance with the ISO  Development Objectives.

Greenhouse Gas Emissions and Transport Pollutant Reduction for ACS

ACS, due to its work, attaches great importance to the program for a LPG system, replacing a total of 102 of its 137
reduction of air pollutants emitted during transport. It is ISO trucks. In addition, it has purchased new low-emission two-
14001: 2004 certified for its environmental management wheeled vehicles for its stores, which have replaced some of the
system. This system includes environmental impact assessment  lorries for moving in large cities, while closely monitoring

and preparation of environmental management plans. developments on electric vehicles.

ACS applies ongoing vehicle renewal programs, both for With these actions, ACS is actively contributing to the reduction
corporate vehicles and vehicles serving its network, in order to  of energy footprint, contributing to the UN's 3rd, 12th and 13th
reduce its carbon footprint. Sustainable Development Goals.

In this context, in recent years, it has implemented a phase-in

Energy Consumption and Efficiency

The Group's commitment to reduce energy consumption extends beyond conformity with any regulation. The Quest Group
systematically implements actions for the upgrading and improvement of building and technological infrastructure, such as the
installation of an electricity consumption metering system, the gradual replacement of LED lamps, as well as the replacement of old
energy-intensive appliances and the installation of an automatic lighting system in public areas.

Also, the Group exploits the roofs of two buildings, producing "clean" electricity from photovoltaic installations, contributing to the
7th, 9th and 12th Sustainable Development Objectives of the United Nations.

Goals
Targets have been set for the continuous reduction of electricity consumption in all Group buildings up to 2019, when the targets
will be revised.

Goals to reduce electricity consumption (in Kwh) per year

XYY XY

2016 2017 2018 2019

*The reduction rate will fall by 0.5% for every rise in activity by 25%.
The Group annually achieves a reduction in energy consumption and CO, equivalents emitted from its activities.
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Annual energy intensity of Group Quest (KWh/m?’)

169

+r~— o’ 150 143
[2014 ] [2015 ]

Itis noted that by mistake in the 2015 Report the indication for 2015 was reported as 144 instead of the correct 150.

Tons of CO, equivalent per year of Group Quest

9.913
D . 8.836 8520
2013 [2014 ] [2015 ] 2016

The target of a 5% reduction in consumption in 2016 was largely achieved, as the decrease was 4.7%, equivalent to an equivalent
reduction of 316 tonnes of CO2. It should also be borne in mind that the winter season was characterized by unusually low
temperatures, which required more heat for heating.

Finally, the photovoltaic systems on the roofs of the buildings produced, during 2016, 289,000 kWh of electricity, corresponding
to 21% of the energy consumed by the two buildings in which they were installed.

Responsible Production and Consumption

Materials Management

Marketing of environmentally friendly products - Green IT

As a responsible member of the supply chain of the Greek market, the Quest Group introduces technology products that, due to 1
advances in scientific research, tend to be less energy intensive, made from more environmentally friendly materials and available ‘E&
in recyclable packaging. It also reduces the volume and weight of the electronic devices that it introduces so that they are more

user- and environmentally friendly, aiming, among other things, to reduce fuel requirements during transport and thus reduce 12
pollutants. O
The Quest Group invests, develops and implements new digital  power consumption, the way of construction of which is less

technologies (e-invoicing, electronic payments, Cloud polluting and paves the way for easier and less costly recycling,

applications, e-commerce), which boost sustainable growth, while the company through systematic information encourages

reduce fuel consumption and improve productivity. consumers to properly dispose/recycle products and packaging.

It is worth mentioning Apple products, designed to use less The products and systems used by Uni Systems for the creation

materials, less packaging, to be less toxic, more energy-efficient, of Integrated Solutions are also environmentally friendly, with

and more recyclable. "green" design, architecture and implementation that allow the

As a Quest computer manufacturer, Info Quest Technologies exploitation of technologies aimed at a different level of
manufactures products with advanced capabilities and reduced  economy, flexibility and performance. Trends such as locating

GRI102-11 GRI102-48



and saving energy in the Data Center through cloud, hosting,
consolidation/virtualization, desktop virtualization, integrated
intelligent building systems and network systems that optimize
power consumption and power supply are on Uni Systems' list
of priorities and introduce a new philosophy in the business
model of operation and help save costs, improve

Recycling

The Group promotes the systematic cultivation of the idea of
respect for the environment and recycling in its employees. One
of the objectives for environmental protection is the recycling
of materials produced by companies' activities with maximum
contribution to the UN's 11th and 12th Sustainable
Development Objectives.

The Quest Group has for many years been licensed for device
and packaging recycling systems operating in the country.

In its internal operations, the Group operates programs for the
collection and recycling of paper, toner for printers, batteries
and lamps, taking care to inform and encourage its human
resources to participate actively. The recycling process involves
collecting and disposing of the devices in licensed recycling

competitiveness, and protect the environment.

In total, the Group and its companies contribute in the way and
resources available to the UN's 11th and 12th Sustainable
Development Goals for a better quality of life, responsible use
of products and services and more viable cities.

companies for their subsequent reintegration into production.
Product packaging is also collected and recycled, significantly
reducing the burden on the environment.

In the context of the Group Environmental Management Policy,
we developed the Standard Recycling Procedure in order to
coordinate the companies in regard to the way of collection
and disposal of recyclables, to improve their performance in the
field and to establish a performance documentation and
measuring system.

According to this procedure, the materials are collected by each
company and are transferred to central collection points, from
where the recovery companies collect them.

These companies are selected based on strict criteria and they are required:

« To have a license by the state as recycling companies in order to ensure full recovery of the materials and

protection of the environment.

» To have gained credibility in the market, with financial data that prove their sustainability. To ascertain the
above, the company's competent department carries out relevant research.

For 2016, recycled materials (paper, appliances, batteries, lubricating oils and inks) increased by an average of 27.5%. In order to
send the materials to the recycling plants, we worked with the following companies:

« Appliances Recycling S.A.
o Fotokyklosi S.A.

o Ecoelastica

o %Yy 2

o PERME HELLAS S.A.

o Toner & Printer Artists

« Safetykleen

o Laskarides Metal Scrap

o Papaemmanouil Minerals / Accumulators
o Chountasis Mineral Oils

Recyclable materials collected

PAPER

2016

@

DEVICES

BATTERIES

65 Kg

@)
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Recyclable materials collected
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Rainfall Concentration System

In addition to the above, various initiatives are implemented,
where they can be implemented, such as the implementation
of a rainwater accumulation system in one of the Group's
buildings and its utilization for watering, thus reducing the
water consumption needs from the city network.

The technique of collecting and using rainwater and ground
water will now be applied to all the new buildings of the Group,
contributing significantly to the protection of water resources
for the city.

Life in the sea and on land - Partnerships that improve

land and sea life

Collaboration with the Agency "Together, we can"
Pollution of the natural environment with litter affects natural
habitats, degrading them. Active in the effort to protect the
environment, ACS participated in the work of the Urban Non-
Profit Organization "Together, we can’, granting the

Cooperation with the MEDITERRANEAN SOS Network

Cooperation with the MEDITERRANEAN SOS Network
Recognizing the protection of marine life for sustainable
development, ACS acknowledged the work of the
environmental organization Mediterranean SOS Network and
provided a favorable pricing policy for the transport of material
destined for volunteers of the "Clean the Mediterranean”

Support Arcturos
To protect wildlife and maintain environmental balance, iSquare
has collaborated with the civil, non-governmental and non-

profit environmental organization ARCTUROS, supporting its
work for many years in many ways. iSquare's support included

transportation of garbage bags to central toll stations so that
travelers can get them free of charge and be motivated to use
them. The action was part of the "Together, we can, even in the
Environment" initiative.

campaign throughout Greece.

It is worth noting that in the framework of the "Clean the
Mediterranean" campaign, waste is not only collected but also
systematically recorded, which allows for preventive action
against the coastal pollution load.

financial support for the organization's purposes, the purchase
of promotional products of the organization as lottery prizes
and a broad promotion of the organization in the iSquare Social
Media Networks.






Society

Corporate Responsibility imposes responsible treatment and participation in the social problems of local societies and of the
country. Of particular importance to the Quest Group are actions that support new-generation and traditional entrepreneurship as

well as actions that improve the quality of education.

£

EDUCATION

[
ECONIME GROWTH

&

The 1Qbility new business incubator and the "Assembling the
Quest PC" and "Innovation in Education" training actions are
constant actions of the Group's companies in these directions.
Quest Group employees are encouraged to participate in
actions that benefit society and the companies provide funds to
help implement these actions. The Group's steady activities
include Voluntary Blood Donation, the organization of a Charity
Bazaar by employees to support the Center for the Protection of
Children of Attica “Mitera’; the assembly of clothing, food and
medicines for the City of Athens Reception and Solidarity
Center, while systematically implementing actions that enhance
sport and ecological transport.

Strengthening youth
and new entrepreneurship

IQbility - Youth Entrepreneurship Incubator

With the aim of developing young entrepreneurship,
channeling Greek Value Added into international markets,
raising young talented people and promoting Greek
innovation and competitiveness, harnessing the experience
and potential of the Group's human resources, corporate
contribution to society and the labor market and the effort to
reduce brain drain, the Quest Group in 2013 created the new
business incubator, IQbility.

IQbility's task is to support business startups in their infancy
by providing to selected business groups resources, facilities
and the know-how that can assist them in succeeding in the
global markets.

To join the incubation program, the entrepreneurial groups
should submit their proposal to www.igbility.com; then they
are assessed on the basis of four criteria: a) the people of the
group b) the broad and international perspective of the
product c) whether innovative features are introduced and d)
the first sample of implementation. For the groups that are
eventually selected to join the incubation program, it focuses
on establishing the company, in case it is not incorporated yet,
finalizing the product and taking the first steps in the market.

Quest Group members value to a great extent the local
community, as the companies operate and develop in that
context. The Group companies primarily operate in Greece and
this is why we consider Greece as our wide local community.
Taking into account the weakened Greek economy nowadays,
the work that NGOs and social institutions are doing is of vital
importance, as it meets the needs of the Greek society and
helps problem-solving. Furthermore, some of these attempts to
help feature a very strong vision that inspires all of us. We have
chosen and we are committed to support purposes and
institutions, the social contribution of which promotes our
society.

|

Qigbility

| Driving ideas ahead

The new products and services quickly enter the global
markets as they are favored by the cooperation with Quest
Group companies and associates-consultants and angel
investors. Moreover, [Qbility covers accounting and legal
services, complete office infrastructure, cloud hosting,
workstations and various types of technical infrastructure.

In constant cooperation with internationally recognized IT
companies (Microsoft, Rackspace, HP, IBM- Softlayer), IQbility
offers to startup companies free service packages to support
them in their first steps. The contribution of specialized
experienced executive officers and entrepreneurs of the
domestic and international environment is also important, as
they dedicate some of their time to mentor and coach them.
Besides promoting the entrepreneurial groups, the
contribution of IQbility program is essential not only for
Sustainable Development in the Greek market and society, but
also for the purpose of the promoting know-how and
materialized innovation at an international level. In essence,
IQbility is the only private initiative taken by a Greek company
that through systematic process discovers, selects and
participates in the equity of Greek startups.

In its 4 years of operation, IQbility has supported 11 teams, has invested €400,000 in 9 teams, resulting in additional funds
raised over € 6 million; 7 groups became enterprises with an international presence and more than 100 specialized jobs

were created.

SOCIETY
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1Qbility
2013 | {106 |
ot O R{Te
Application number 2014
2015 | <1 8 ]
206 TS ae
2013 | < 35 |
Groups interviewed 2014 _-
2015 | < 30 ]
2016 [ s
2013 | <1 6 |
- O R{e
Groups shortlisted 2014
2015 | <1 5 1]
206 -
2013 Offerial, Captainwise, Pollfish
Startups supported 2014 Mist.io, e-nios, PanelSensor
2015 Allcancode
2016 Reembed, Accusonus, Roadcube, Blendo
2013 | =< 2432
Time spent 204 - r2ason
by the Quest Group
executive officers 2005 | =1 2470 |
206 - e
2013 | < 152 ]
Time spent 204 -

by external mentors

2015 <{ 160 ]

2016

More than 100 specialized jobs

The companies that have been supported by the IQbility program created up until now more than 100 highly specialized jobs that
are set forth below. Furthermore, it should be mentioned that we work with other institutions of the startups ecosystem, including
the Innovation Unit of the National Technical University of Athens, with the found.ation platform as well as with other incubators
in order to exchange resources and expertise:

Na Offerial Offerial
Application that links hotels and prospective customers and offers personalized

hospitality information.

@ captainwise Captainwise
Travel research engine that proposes packages of hotels and air tickets to various
destinations, depending on the user's budget and the dates that s/he wished to travel.

6 Panelsensor

An ideal application for events organizers that facilitates interaction with the audience and
offers a number of statistics and metrics as well as a modern tool to measure ROI
sponsorships

panelsensor

;,_ Mist.io
-{ It assists system administrators and developers in simplifying management and monitoring
mist.lo of their servers, in reducing in a drastic way the time of reaction and increasing the service
uptime.
e-NiQSilil e-Nios

‘e-Noesis Inspired Operational Systems

A computing platform that offers automated mass analysis of complex genetic data by
using advanced methods of computational intelligence, for the development of new
diagnostic tools and personalized treatment.



allcancode

dCClisonus

Pollfish

Online service that offers to anyone the opportunity to carry out in an ease and quick way
researches in the form of questionnaires, without having to find themselves the people
who will answer the research questions.

Allcancode
It develops an educational program based on an e-game of adventure, through which 6-
12 year old children can learn how to program computers (2015).

Rembed (2016)
Software that enables viewing online video content and ads.

Accusonus (2016)
A company that develops software for the music industry based on artificial intelligence
algorithms.

Ej RoadCube Roadcube (2016)
An application for the purchase of products and services designed for drivers, which also
allows payment by mobile phone.
BLEND Blendo (2016)
An application that helps extract, manage and download data from e-shops and websites
in the form of Software as a Service.
Since the beginning of its operation until the end of 2016, with institutions of youth entrepreneurship ecosystem, it has
IQbility has carried out four cycles of submission of proposals,  attended a series of events activities in the field of Startups so
has invested €400,000 in startups, the operating costs as to transfer the relevant know-how to young entrepreneurs.

amounted to €600,000, while being in constant cooperation

Youth Entrepreneurship Events in which IQbility participated:

Business Days (co-organized with iSquare) o Startup Weekends in Volos and Patra
Entrepreneurship Panorama by School * Innovating for Privacy Conference
of Economics of University of Athens ¢ OpenCoffee Patras

University of Piraeus
Ziridis schools

e Infocom
e Emea @ public

Digital Innovation Competition o Together at the starting point” action by SEV
of the Athens International Airport "Digital Gate" e Pitch sessions by Orange Grove
Startup Bootcamp by the School - Business Angels Forum Il - ATLANTIS CONSULTING & Innovation Farm

of Economics of University of Athens

- IDEA - Cyprus International Institute of Management

Business Days - Entrepreneurship and Career Panorama

Focused on collaboration for sustainable economic growth and  informed about the new market trends and business

innovation promotion, iSquare has presented its

opportunities of the Greek economy, while at the same time

entrepreneurial activity to graduates of Polytechnic and they learned the company's working environment and learned
Economics Universities, as part of the Business Days of the more about the selection process.
Entrepreneurship and Career Panorama. The students were

Hellenic Institute of Entrepreneurship and Sustainable Development (IEA)

By supporting economic growth and innovation, the Quest extroversion of Greek businesses, to keep talents in the country
Group sponsored the conference "Extroversion of Greek and to create conditions for sound financing for business and
Entrepreneurship: Vision and Reality "organized by the Greek investment. Among other things, the conference discussed
Institute for Entrepreneurship and Sustainable Development, entrepreneurs' dilemmas regarding the launch of a new

under the aegis of the Athens Chamber of Commerce and venture, business involvement in entrepreneurship networks
Industry. The aim of the conference was to promote and Greek business culture.

Entrepreneurship, with the potential to promote the

SOCIETY
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Strengthening quality education

The importance of quality student-centered education as a springboard for Sustainable Development has been recognized since
the start of the Quest Group. With this in mind, the Quest Group implements a set of ongoing qualitative and targeted actions in
relation to the Technology and Education interconnection, which upgrades the quality of the educational process in all levels of

education.

Assembling the Quest PC

An educational program, unique in Greece, that offers to public
and private school students tours to the premises of production
and distribution of the desktop Quest PC has been
implemented systematically by Info Quest Technologies in the
last fifteen years. The objective of the “Assembling the PC
Quest” program is to offer a substantial experience to secondary
school and high school students, in the context of educational
visits chosen by each school, by familiarizing them with the
production of computers and by introducing them to a
structured company environment and to the executive officers
with experience and ability to transmit their knowledge and
encourage innovation.

A central benefit of the program is the easier teaching of IT in
the classroom; Info Quest Technologies works together with IT
teachers, helps to transmit up-to-date and substantive
knowledge to the students and shows the value and the

Total students per year

3rd Grade

importance of IT. It should be also noted that the “Assembling
the Quest PC” program allows to promote to the students the
virtues of entrepreneurship, quality of work, adaptability,
expertise and commitment so as to establish the basis for
further development of youth entrepreneurship. Within the
framework of the program, and in consultation with
supervisors, the organization, jobs, knowledge and skills
required at each post in the company are presented and ideas
of career guidance are transferred to students. It is worth
mentioning the special session, where Quest Group executives
described the duties and requirements of managing roles in a
large company to students of the 5th Gymnasium of llion,
which led to a team essay on the subject from students.
Throughout 2016, 398 students participated in the "Assembling
Quest Computer" program.

Total students per grade and per year

of High School | 6] 149 |
2nd Grade
of High School | 101] 101
1st Grade
of High School
3rd Grade
227 3% of Secondary School 881 50}
2nd Grade )
of Secondary School
2015 2016

VTI

iPad 1-1 / UNESCO - digital technology in education

Quest Group implements the “Innovation in Education” action
aiming, inter alia, to insert Digital Technology in teaching, to
create and enrich the teaching content and to enable teaching
of code in schools, while it seeks to work with all educational
institutions that wish to upgrade and enrich education. The
action takes into account the UNESCO directive, according to
which the use of mobile computing devices should be
encouraged and promoted in a growing number of educational

structures, with the view to have their use officially accepted in
more and more parts of the world.

In particular, iSquare, aware of the benefits of using the iPad as
an educational tool, has been introducing it to school classes in
recent years, with the ultimate goal of one iPad per student, the
so-called "Pad 1-1" program. In order to evaluate the changes
brought about by the widespread use of the iPad in the learning
experience, the company launched a research project in 2015 in

4
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collaboration with the Computer Supported Learning Learning
Lab (CoSyLLab) of the Department of Digital Systems of the
University of Piraeus, which was completed in 2016.

The aim of the study is to analyze how “iPad 1-1 - 1" approach is
implemented in eleven schools and to study the learning
experience. The study focuses on the methods of implementing
educational interventions and shows the best practices to
spread and encourage the use of iPad devices in education. The
research methodology followed is based on the principles of
action research utilizing the mixed-method evaluation
technique. In order to make an analysis of how to use iPad
devices with multiple perspectives, i.e. by studying pedagogic-
methodological, cognitive, social and technological-
organizational issues, the following pillars of analysis were
chosen:

1. Integration methodology

2. Philosophy of educational intervention

3. Experiences of students and parents

4. Technological approach.
With measurable quantitative and qualitative results and
conclusions, schools have the opportunity to redefine the use of
the iPad where needed and maximize the benefits of using it.
These practices and detailed lesson plans are recorded in the
form of a user-friendly guidebook and aim to be a springboard
for the fruitful utilization of the iPad in educational reality.
The research, which is the 3rd largest internationally for iPad use
in education, involved: 11 schools with 62 elementary and
secondary schools, 1,172 pupils, 424 parents and 53 teachers.

Edupad - Using Digital Tools in the School Environment

www.edupad.gr derives from the cooperation between iSquare
and a group of teachers selected for their special knowledge
and experience in using digital tools at school. This is a set of
educational applications and digitized books classified by type,
level of education and field of knowledge, which are easily
accessible to the students, parents and teachers of any
education level, from Kindergarten to High School. The purpose
of www.edupad.gr is to help everyone involved in the
educational process to use in an efficient way and utilize the

Digitizing Textbooks

In the context of the Innovation in Education program, iSquare
worked with a group of teachers and digitized the course
material of main courses taught in primary and secondary
school to be run specifically by Apple iOS operating system, so
that the students can have access to it not only inside but also
outside the class. Digitized Textbooks render navigating to the
course material pleasant, as it combines the text with images,
sounds, videos and applications through which teaching and
learning become friendly and interactive. Students, teachers
and parents can download to their iPad the course material
digitized and approved by the Ministry of Education by visiting
ebooks.edu.gr of CTI Diophantus service of the Ministry of
Education and www.edupad.gr.

The most important effect arising out of Digitizing the
Textbooks is that it renders the learning process experiential,
redefines it and in the long run it improves it in terms of quality.
Moreover, Digitizing the Textbooks allows the students to

SOCIETY

educational applications in the best possible way. The group of
teachers has chosen and evaluated the best and the most
appropriate applications for the Greek education system.
Edupad transforms learning to a pleasant game, enriches the
education process and facilitates the teachers' work. Although
www.edupad.gr is in trial mode, in 2016 the use of the platform
and the evaluation of educational applications continued.

The specialized website was used by more than 2,500 users in
2016 and was viewed more than 8,000 times.

cooperate to a greater extent with the classmates and the
teacher, while it makes them want to digitally do their
homework, self-assess and improve without realizing that they
study.

iSquare completed the implementation of Digitization of School
Books in 2014, after systematic work of one year. Since then, the
content has been updated, according to the improvements and
changes made by the Ministry of Education. The
implementation of the action was performed with its own
financial resources, and the original amount of money is not to
be published for reasons of principle and the implementation
team consisted of the project manager, a group of seven
teachers and two additional teachers - supervisors. The digitized
educational material, with more than 25 Primary and 17 high
school books, is used by more than 30 schools all over Greece,
including a public school, through the Apple Ecosystem.
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Digitized textbooks of Primary School

First Grade Second Grade Third grade
Greek Greek Greek
Mathematics Mathematics Mathematics
Study of the Environment Study of the Environment Study of the Environment
History
Fourth grade Fifth Grade Sixth Grade
Greek Greek Greek
Mathematics Mathematics Mathematics
Study of the Environment Natural science Natural science
History History History
Geography Geography
Physical Education Physical Education
for Fifth Grade for Fifth Grade

Digitized textbooks for Secondary School

First Grade Second Grade Third grade
Modern Greek Modern Greek Modern Greek
Mathematics Mathematics Mathematics
Biology Physics Physics
History Chemistry Chemistry
Geology-Geography History History

Geology-Geography Biology

National Youth Informatics Team

Upgrading the quality of education and encouraging The tournament was held from 24 to 27 November 2016 in
excellence, Info Quest Technologies, Uni Systems and iSquare Shumen, Bulgaria, and a member of the team, student of Athens
supported the mission of the National Youth Informatics Team  College, was awarded a bronze medal.

in the “International Tournament in Informatics”

Student Scholarships

Rewarding entry to Tertiary Education and dedication to Financial Management of the University of Piraeus, as a gesture
learning, Uni Systems and ACS granted two scholarships to the  to reward them for having been admitted to study to Higher
undergraduate students of the Department of Banking and Education.

Student Scholarships

2015 2016

Institutions: Department of Banking and Financial Management
of University of Piraeus. Deree College

Companies - sponsors: ACS, Uni Systems

Economia Student Contest

Aiming to encourage students in their learning and critical Student Economia Contest in 2016.
thinking, Info Quest Technologies was the winner of the



Hellenic Children's Museum Association

In support of education and development of preschool communities and those who are interested in the development
children, Info Quest Technologies collaborated with the Hellenic  of children in a versatile way or those directly or indirectly
Children's Museum and offered products as lottery gifts for related to them.

revenue. The Association addresses children, families, school

“Books on Wheels®” Program

Aiming at encouraging extra-curricular reading in Primary browse, listen and read books at school, but also to recognize
Education, ACS supported the “BOOKS ON WHEELS®” program - their thoughts and feelings. For the purposes of this program,
www.vivliaserodes.gr, a pioneering program that brings small, ~ ACS has undertaken the transfer of books from school to school
mobile, thematic and lending libraries into the classrooms of with a favorable pricing policy.

public elementary schools, so that children are encouraged to

Support of Greek Schools of Imvros

Offering equal learning opportunities to the students of the donor, the proceeds of which were offered to support the
Greek schools in Imvros, Info Quest Technologies collaborated  library and other school activities.
with the Neighboring Schools and participated as a lottery

Traineeship Opportunities

Linking quality education to full-time employment, Info Quest ~ knowledge, but also by having the opportunity to gradually

Technologies and Uni Systems work closely with Higher enter the work market and gain work experience. Sometimes it
Education Institutions and offer students the opportunity to is likely that the cooperation between the student and the
practice. company is extended after the end of the traineeship.

The students can benefit not only by broadening their

Trainee Students

10 11
5 1
2015 2016 2015 2016
Info Quest Technologies Uni Systems

Fighting poverty, hunger and inequalities

Standing alongside the "Smile of the Child" Organization and the City of Athens' Reception and Solidarity Center, the Quest Group i
companies and their workers offer work to eliminate social exclusion and inequalities and strengthen the livelihood and welfare fr X
opportunities of the least favored social groups. -

The Smile of the Child

Quest Group companies have long supported the work of "The  the Group companies involved in Information Technology have

Smile of the Child", recognizing its benefits to society and its contributed in many ways with know-how and equipment to
concerted efforts to promote children's well-being by meet the key needs of the Organization, while ACS contributed
addressing the problems that threaten their livelihood. to the Agency's work throughout 2016 in the following ways:
Occasionally,
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« Special pricing policy for fixed postal and courier services needs of the Agency's Postal Services Agency.

» Sponsoring the invitations to the 21st anniversary of Child Protection in Greece, in the framework of the
moral support of the Group's employees who run at the Athens Marathon Route, as well as in the 5 and 10
km races.

» Sponsorship of sending brochures for the annual celebration "Great Feast for Children"”.

= Sending material to the Hip Hop Smile Festival, a three-day music event, the revenue of which funds the
organization.

Sponsorships offered to the organisation «The Smile Of The Child»

as moral support for Quest Group employees - runners

@ @ )

2014

PCs Quest Xpand Samsung Monitors 27" Keyboards / Mice WD 2TB 64GB Green
Gamestation Xtreme (LS27C65UDS) Microsoft Wired Desktop Hard Drive (WD20EZRX)
Set 400GR

Network Equipment Drives WD SATA3 4TB HP Color LaserJet
D-LINK DNS-1560-04 64MB Red (WD40EFRX) Multifunction Pro MFP
2015 M177fw Printer CZ165A

Kingston micro Memory Mounting TV Webcam Logitech
Cards SDHC 32GB CL One For All WM2610 HD €920

9

Sponsored postal service
of 900 invitations for the 21st anniversary
of child protection in Greece

D3300 Nikon Camera
Kit with Flashlight 18-55VR

HDMI Konig Cables
v1.4 10m

2016

City of Athens Homeless shelter (KYADA)

The City of Athens Homeless shelter (KYADA) offers sustainable implemented by the Social Service of KYADA. For the sixth

solutions to housing, feeding and health problems and
rehabilitation issues as regards homeless people that live in the
city and families that face serious problems in their everyday life,
even though they are not homeless. The programs for the
support of vulnerable groups of people are planned and

consecutive year, in 2016, employees of the Quest Group
companies gathered and offered food of a total weight of one
ton, which corresponds to food packages for 200 four-member
families, as well as a significant amount of clothing, footwear and
medicines for use by those who have need.

Contribution to KYADA

2015 2016 2015

Families supported
(according to KYADA data)

2015 2016 2015
Clothing Packages

Food Packages
of long-term storage

Pairs of Shoes

2016 2015 2016
Other Food Packages

2016 2015 2016
Medicines




Strengthening health structures

Recognizing the prime importance of health for all, Quest Group companies and their employees foster prosperity and support

health structures for the benefit of the whole.

Voluntary Blood Donation

Quest Group members organized voluntary blood donation at
the central work buildings, facilitating employees who wish to
give blood and are entitled to receive blood in case of

Total Units of blood
collected in Quest Group

90
¢
77
<>
2015 2016
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emergency by the Blood Bank in cooperation with Amalia
Fleming Hospital.

Total Units of blood
used in Quest Group

46
PN
30
>
2015 2016

“Mitera” Child Protection Center of Attica

“MITERA” infant center is one of the main institutions of the
country engaged in child protection. Its Infrastructures include
the central reception building for those who are served, the
infant reception center, eight infant-toddler hospitality kiosks,
creative activity shelter for children, hostel for pregnant-
postpartum women, service offices and auxiliary rooms.
Starting with the Uni Systems employees' initiative, a Charity

“Epistrophe” Addicts Reintegration Association

Recognizing the importance of de-marginalization of
substance-addicted people, Info Quest Technologies supported
the work of the Epistrophe Reintegration Association, offering
technical support services for its office computers.

Orthopedic Clinic of the University of Thessaly

Supporting the offer of quality medical services in the region
through the continuing training of medical staff, ACS donated
money to the Continuing Medical Education Program of the

Foundation "Make a Wish"

By giving strength to children with life-threatening illnesses, the
"Make a Wish" Foundation responds to their wishes, while ACS

Developing sustainable cities

Bazaar was organized for the seventh consecutive year, in which
workers made savory and sweet dishes, which they offered for a
symbolic price; the proceeds were donated to speech therapy,
physical therapy and infant psychotherapy, in creasing thereby
their chances to prosper and ultimately to be de-
institutionalized.

The Association helps people addicted to alcohol, drugs and
other substances to refrain from their addiction, regain quality
in life and behave normally within their family environment.

Orthopedic Clinic of the University of Thessaly, which organizes
scientific events with Visiting Professors, distinguished
Orthopedic surgeons and research and clinical studies.

supports its work with a favorable pricing policy and
sponsorship of missions to the "Wish upon a Star" program.

Hellenic Society for the Environment and Culture

By contributing to the viability of cities and settlements, ACS
has strengthened the work of the Hellenic Society for the
Environment and Culture, which focuses on the preservation of

SOCIETY

Greece's natural wealth, the rescue of cultural heritage
monuments and the awareness of citizens for these purposes.
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