


SUSTAINABLE 
DEVELOPMENT REPORT 2018

The growth and development of the Group have as a driving 
force its values and its people, starting with the principles of 

sustainable development. The creation of value through business 
excellence is the central core of the Quest Group's philosophy 

and strategy and governs the way in which the Group's 
companies operate and grow.
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This Report is the 5th Annual Sustainable Development Report (hereinafter the "Report") of the 
Quest Group. With its publication, we aim to inform our stakeholders in a transparent manner about 
our strategy, objectives and performance on the Group's key issues of sustainable development for the 
period 1.1.2018 - 31.12.2018. The previous report of Quest Group was issued in June 2018 and covered 
the period 1.1.2017 - 31.12.2017. 

The Report has been prepared in accordance with the core option of Global Reporting Initiative 
(GRI standards), and has received external assurance (see page 106).

In this Report it was chosen to disclose information about Group companies with a total turnover 
exceeding 10% of the consolidated turnover over the last three years. Accordingly, Info Quest 
Technologies, Uni Systems, iSquare and ACS are included, while Quest on Line, iStorm, Cardlink 
and Quest Energy are not included. 

For any further inquiry on the Sustainable Development Report, please contact the Quest Group Press 
Office at 211 999 1494 or online at pr@quest.gr.

We are very grateful to the Department of Climate Change Services and Sustainable Development 
of of EY Greece for the cooperation and support it provided in the context of the Sustainable 
Development Report 2018.
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Theodoros Fessas 
Board Chairman Quest Holdings 

Chairman's Message
Our efforts to transform the Quest Group into a "great" organization show that our employees embraced them, 
serving this vision with enthusiasm, consistency and systematic work during 2018.

Further strengthening the competitive position of our Group companies as well as entering 
new activities and markets.
The implementation of significant investments mainly in the areas of courier services and energy.
Continuing to attract talent and develop our employees.
Strengthening innovation and implementing digital transformation.
Continuing to increase our financial performance as well as improving the Group's KPIs.
Unconditional compliance with regulatory compliance.
Strengthening sustainable development actions and adopting good corporate governance practices.

It goes without saying that all of our efforts will continue to be based on the work of the members of the Board 
of Directors, the executives and the employees of our companies, whom I greatly thank for their dedication to the 
Group's goals over time. Our Group will continue to make a substantial contribution to the rebuilding of the 
Greek economy and society and we all commit ourselves to pursuing excellence in all its activities.  

We have maintained and strengthened our position in almost all of our markets, we have made significant 
investments, mainly in the energy sector, we have reached € 500 million turnover with a 14% increase compared to 
2017, we have improved our net profitability by 59%, we have significantly strengthened our cash reserves and 
returned to our shareholders 12% higher capital.  

In 2018 we welcomed 170 new employees, most of them highly qualified. At the same time, we have intensified 
our investment in attracting and developing talent, continuing education and modern management methods in a 
quality work environment. We are proud to have contributed 1,750 “good” jobs to the Greek economy and society 
and paid employee remuneration and contributions of approximately € 68 million.

The absolute commitment to regulatory compliance, with particular emphasis on data protection issues, the 
application of modern corporate governance principles, the adoption of sustainable development principles, 
and their integration into our development strategy, constituted key priorities for 2018.

At the same time, understanding the importance of ambiguity for the successful transformation of modern 
businesses, we have sought both the continuous enhancement of knowledge and innovation, as well as the 
improvement of efficiency and the achievement of business excellence.

Our effort to transform from "good" to "great" Organization will continue and intensify. In 2019 we will continue 
to implement our development strategy with the following main objectives:
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The Group employs more than 1,700 employees, providing advanced infrastructure and systems alongside a 
healthy and comfortable work environment that enhances and employs employees' knowledge and skills 
through continuous education, training and orientation towards new systems, activities and ideas.

Eftychia Koutsoureli
Vice Chairwoman of the Board of Directors Quest Holdings

Chairman of the Quest Group's CSR and Sustainable Development Committee

With the vision for Sustainable Development consisting of “Technology, Innovation, Entrepreneurship” and 
being firmly established in Greece, we continue our work with optimism, while at the same time we pursue the 
international orientation of our operations on an even greater scale.

Message from the Chairman of the CSR 
and Sustainable Development Committee

The Sustainable Development Report for 2018 is the fifth consecutive report on our Group's actions and 
presents the performance of our sustainable development activities that reaffirm our commitment to 
stakeholders and society in general.  

Boosting innovation with a series of actions and integrating it into the strategy and corporate culture 
of each company. 
The Digital Transformation of the Group's companies based on the changes that are taking place both 
at the technological level and at the level of the evolution of the business models. 
Enhancement of Risk Management procedures according to the guidelines of the standard 
ISO 31000.
Compliance with the EU General Data Protection Regulation 2016/679, which is continuously upgraded 
and updated according to the needs of each company.

In the past year, the Group presented significant results in all areas of sustainable development, focusing on the 
key issues, which are the cornerstone of responsible entrepreneurship for us, cultivating a spirit of optimism 
and trust in all stakeholders about the course of Our Group's companies. At the heart of our strategy is 
Sustainable Development and Responsible Entrepreneurship, synonymous concepts that we cultivate in all of 
our employees and furthermore consult with our stakeholders in order to meet their expectations. 

At the same time Quest Group continues its actions: 

For the workplace, the establishment of assessment procedures, attracting and developing talent, so 
as to ensure stability and successful performance and succession in the work structures of the 
Companies.
For environmental protection, the assessment of the carbon footprint of the activity of ACS, so its 
operation is even more effective and environmentally friendly.
For Society as a whole, the continued actions concerning startup entrepreneurship with IQbility and 
strengthening quality education in our country.

For Quest Group, service and product development and innovation are the main components of the business 
model for growth. During the past year, the Group has systematically focused on sustainable development 
with the following strategic issues:  
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Apostolos Georgantzis
CEO of Quest Holdings

In addition, by paying particular attention over time in the development of the Group's Human Resources, 
the goal for 2019 is the implementation of new programs for attracting and promoting talent.

Finally, it is our constant goal to maintain and reinforce the social contribution of our Group. 
In this Report we present our efforts to improve in all important issues of Sustainable Development for 2018 and 
the basic developmental plans for 2019. Our main concern is to ensure sustainable development of the Group's 
value for our shareholders, to provide a safe and decent working environment for our people and to become a 
solid value to the society in all important issues.

Message of the Chief Executive Officer

In 2018 Quest Group had a positive track record, continuing the good course of recent years. By working as a 
team, with good planning and systematic effort, we have achieved a double-digit growth in our revenue and our 
net profits and we improved the profit margins of net profits. 

It achieved + 14% increase in sales, and a significant increase of + 59% in net profit. 
It has achieved a significant improvement in its net cash and liquidity by approximately € 30 million, which 
will facilitate new investments.
It has implemented significant investments mainly related to the development of renewable energy 
operations amounting to € 20 million (including net borrowing).
It succeeded in eradicating Cardlink by cutting its net debt by € 10 million and renewing its deal with the 
banks for the 5 years' period 2020-2024.
It returned to shareholders € 4.5 million (cash or € 0.38 / share) + 12% higher than 2017. 
It overcame the extraordinary negative impact of retroactive copyright charges of € 1.4 million as well as 
the loss of revenue and earnings of Briq ~ € 0.5m. which in mid-2017 was split by the Group. 
It continued and expanded its actions on training and development of its personnel and executives, 
alongside their effective targeting and the promotion of their talent.

In 2019, Quest Group will continue to implement its business plans by focusing on the sustainable development 
of its activities, targeting increase in revenue, controlling operating costs, managing-limiting risks, improving 
operating cash flows and implementing its Strategic and Business Plans.

To maintain and increase its financial figures and operational profitability from all activities.
To achieve greater growth in specific activities, both through operational development as well as by 
acquiring companies in Greece and abroad.
The implementation of significant development investments of more than € 20 million in areas the 
Group is already active and further development is expected
The gradual de-investment in low performing assets.

Our Group in 2018 proceeded to the following actions / achievements in achieving its goals and priorities:

Quest Group's main goals and priorities for 2019 are as follows:

At the same time, in 2018, we have made significant new developmental investments, while creating the 
conditions for new investments, continuing the good practice of returning equity to our shareholders and 
increasing the number of jobs.
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Info-Quest: 
Quest PC, the first 
organized 
PCs production line 
in Greece according 
to international standards

Q-Phone:
Developed Mobile Telephony 
Services as Service Provider

Info-Quest:
Developed CRM 
Business Applications 
for Mobile Telephony

Incorporation of Q-Phone. 
Merger with Palmaphone, 
which in 1998 established 
Unifon, the largest private 
Telecommunications 
provider in Greece

Emergence of the first 
Computer Networks

Launching of Mobile 
Telephony in Greece

Info-Quest:
Introduced the first dot 
matrix printers 
by Star Micronics

Info-Quest:
Tulip PC one of the first 
personal computers with 
Microsoft DCS software 
and Intel processor 

The first Stand Alone 
Personal Computers I
n Greece

Development of the 
Commercial Network 
of Distributors 
of IT products across Greece

Development of Technical 
Support Department for 
Services to the IT market

Founding of Info-Quest 
as the first PCs appeared 
in the International Market

Incorporation of COM-QUEST 
to represent Compaq

Representation of other 
firms

Cooperation with 
international software 
and hardware firms 
(Microsoft, SCO, SUN)

Entrepreneurship

Innovation

Technology

1992 19931983 1987

Info-Quest: The first Super 
Micro computer in Greece. 
Distributor of the first 
computer parts firms 
in the Market

19821981

Hellas on Line: Developed 
Private Internet Network 
and Services

Takeover of Hellas On Line, 
which later was 
transformed into one 
of the largest ISPs 
in the Greek market

The first Internet 
Services in Greece

1995

Info-Quest: 
The first Greek IT company
to have ISO 9001 certification 
for Order Management, 
Production and Technical 
Support

1996

Decision:
Business Applications 
Development

Acquisition 
of Decision SA, 
Software Applications

1997

Technology

Innovation

Entrepreneurship

Info-Quest:
Completed Applications 
for the Athens Exchange 
System central system 
and the full functioning
of Derivatives Exchange

Info Quest: Launched the 
QoL B2B, the first Integrated 
B2B Services Network in 
Greece with fully automated 
processes and interface with 
Enterprise Resource 
Planning Integrated 
Management System 
(ERP/SAP)

Decision:
Development of innovative 
Business Applications 
(Web enable CRM/HR)

Listing of Info-Quest AEVE 
on the Athens Stock 
Exchange

Acquisition of ACS, 
the leading company 
in the Courier services 
market

B2B and B2C Services 
Development

Telecommunications 
Liberalization

Milestones in the Quest Group's History

1998 1999 2000
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Uni Systems: 
Created a Data Center 
for the provision of hosting 
services (Hosting) to major 
customers

ACS:
Introduced new innovative 
IT services by using online 
mobile PDA terminals

Uni Systems:
Launch in the European 
Union

Founding of iSquare, 
Authorized Distributor 
of Apple products 
in Greece and Cyprus

Launching of Fixed 
Telephony Services 
by Private Providers

Q Telecom: Developed 
the First Private Owned 
Network for Mobile 
and Fixed Telephony 
Services

2001

Incorporation of Q Telecom, 
the fourth mobile operator 
in Greece

2012 2013

2002

Cloud Infrastructure 
Development in the Greek 
Market

Liberalization 
of Postal Services

Info Quest Technologies: 
Added Value Services 
in product distribution

ACS:
Provided new upgraded 
ACS-ABP postal services

info Quest Technologies: 
Q Cloud, development 
of innovative Infrastructure
to provide Cloud services 
in the market

Incorporation
Uni Systems Turkey

Establishment of IQbility, 
a startup incubator which 
assists New Innovative 
Enterprises

iStorm:
Became the largest APR 
retail chain in Greece, 
with 5 stores

2003

Wireless Access 
and Telecommunications 
Virtualization Technologies

Info-Quest:
Provided to the Greek 
market new pioneering 
technologies of remote 
access in Business 
Applications the Greek 
market (Application 
Delivery)

2006 20072005

Development 
of e-Commerce

Apple introduced iPhone,
the first Smartphone, 
a combination of telephony 
and Internet services

Quest Energy: 
Development of Photovoltaic 
and Wind-energy Parks

Founding of Quest Energy 
for Energy production from 
Renewable Sources

Launching of You.gr and 
establishing the U stores 
network all across Greece

Acquisition of Uni Systems, 
a company founded in 1964 
under another legal form

Uni Systems: 
Acquisition and Creation 
of the largest Integrated 
Solutions provider in Greece, 
which had a new corporate 
identity after the merger 
of: Info-Quest Business 
Unit, Decision 
and Uni Systems

ACS:
Implementation of ACS 
Connect, a new, innovative 
solution for on-line and 
real time customer interface

Info-Quest: 
Developed e-Commerce 
Services with fully 
automated processes 
and ERF/SAP real time 
connection

Sale of Q Telecom, 
with the subscription 
being 10% of the market

2008 2009 2010 2011

The first Cloud 
services appeared in the 
Greek market

Info Quest Technologies: 
First Cloud services to 
provide Office Applications 
by Microsoft in the Greek 
market

Uni Systems. Uni Cloud, 
Launching of Cloud IaaS, 
PaaS and SaaS Services

iSquare: 
Developed Apple Premium 
Reseller (APR) network 
of stores, solely for Apple 
products

iStorm:
The first APR store for 
Apple products opens 
in Greece

ACS
Web Business Tools, 
innovative web tools 
for customer interface 
through the ACS 
electronic platform

Info Quest Technologies: 
Developed a wide range 
of private products 
under the brand name 
of Bitmore

Quest Holdings SA 
Conversion into 
a holding company 
and transfer of IT 
activities to 
Info Quest Technologies

Entrepreneurship

Innovation

Technology

Technology

Innovation

Entrepreneurship

Sustainable 
Development Report 2018

Message of the Chairman of the CSR 
and Sustainable Development Committee

About this Report

Message of the Chief Executive Officer

Milestones in the Quest Group's History

Chairman's Message



 QUEST GROUP

SUSTAINABLE 
DEVELOPMENT MANAGEMENT

HUMAN RESOURCES

ENVIRONMENT

SOCIETY

ANNEXES

MARKET

FUTURE GOALS

Digital Technology

Postal Services

Green Energy

Markets

Human Capital

Business Development Investments

Direct Economic Impact

Environmental Responsibility

Activity

Quest Group
Vision for an Advanced  World

Social Responsibility

Group Turnover

Increase Turnover  

Turnover Abroad 

498.000th. €

Employees  

New job positions  

Indirect jobs (concerns ACS)  

Total training hours  

Investing in education  

4.300th. €

Employee Remuneration and Contributions 67.500th. €

3,3%Group Energy Efficiency 
Reduction (Turnover)

4,8%

1,02%% of sales 

60.556th. €Taxes (including VAT) 

2.500
13.700
350.300€

ACS Emission 
Reduction (deliveries) 

 

Business Development and Digital 
Transformation Investments 

1.060th. €*Social Contribution 

1.750
167

16,6%

14,3%

Acquisition of 20% of Impact, 
engaged in e-Invoicing

Acquisition of Cardlink, 
a company that operates 
within the electronic markets

Purchase of ACS building 
Decision to establish the 
Real Estate Investment 
Company SA (REIC)

iSquare started distributing 
iPhone products in Greece 
and Cyprus

Cardlink:
Development of 
e-payment services

ACS:
Development of Smart 
Points network

Expansion of iStorm 
in Cyprus

Info Quest Technologies: 
Expansion of partnerships 
in the Mobility and IoT sector
Uni Systems strengthens 
its position in the European 
Market

Incorporation of BriQ 

Properties Real Estate 
Investment Company (REIC)

¹nfo Quest Technologies: 
Cloud Applications

Uni Systems: 
Development of pioneering 
DevOps applications

ACS:
Development of Business 
Tools applications

Marks
the need for digital
transformation

Digital Disruption 
Technologies & Applications

Apple Watch marks 
Internet of Things 
applications

2014 2015 2016

2018

Major Investments in RES of €16m 

Cardlink: Services for the retail market, 
BI - Cardlink Maitre, Cardlink Pulse

Artificial Intelligence, Machine Learning 
& Big Data Applications

ACS: ACS APP: Innovative Mobile App & new
international e-Commerce services

Founding of Uni Systems Italy

Info Quest Technologies - Xiaomi expansion 
in the Cyprus Market

Significant development of Info Quest Technologies 
in digital distribution (QuestonCloud)

Uni Systems: Culture Map - Online applications 
for museums

Second iStorm store in Cyprus

BriQ Properties is listed 
on the Athens Exchange

New investments by ACS 
amounting to €25 million

Info Quest Technologies: 
Q-Zone Cloud Retail 
SW for the small-medium 
market

First Artificial Intelligence 
Applications in the market 

2017
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38 YEARS
TECHNOLOGY - INNOVATION 
- ENTREPRENEURSHIP
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Quest Group

Quest Group Policies

International Initiatives, Membership 
of Associations and Awards

Quest Group Subsidiaries

Info Quest Technologies, Information 
Technology Products and Services

Uni Systems, Integrated IT Solutions

iSquare, Authorized Distributor 
of Apple products

ACS, Courier & Postal Services

Cardlink, The largest payment 
network in Greece

Quest on Line, E-Commerce

iStorm, Apple Premium Reseller 
chain stores

Quest Energy, Renewable Energy Sources

Responsible Procurement 
to the Quest Group

The Quest Group's Philosophy of Quality
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Quest Group (or/and the “Group”) is one of the largest, 
dynamically developing and financially sound Greek groups of 
companies. Quest Holdings, (or/and the “Company”) the 
Group's parent company, is a société anonyme, founded in 1981 
as Info-Quest Ltd; it has its registered offices in Greece at 2A 
Argyroupoleos Street, 176 76 Kallithea and has been listed in 
the Athens Stock Exchange since 1998. Pioneering in the sector 
of Information Technology, during its 38-year course, the Group 
has associated its name with the development of the IT market 

GROUP QUEST

Quest Group

Our Vision

To become leaders in the innovative value creation through entrepreneurial excellence.

as well as with the introduction and development of new 
technologies in Greece. Always setting high quality goals in 
place, its operation is based on the principles of sustainable 
development and driven by its values and people. Today, the 
Group operates in dynamically developing sectors of the 
economy, with specialized companies among the top 
companies, each in its field. More specifically, the Group 
operates:

Our Mission
To play a leading role in the markets in which we are engaged based on the principles of sustainable development and being 
driven by our employees and our values.

The Group operates in Greece, Cyprus, Belgium, Luxembourg, 
Italy and Romania with a local presence while Group services 
are being used in more than 30 countries of the European 
Union, including Belgium, Finland, Cyprus, Luxembourg, 
Romania, UK, Sweden, Germany, Estonia, France and the 
Netherlands. More specifically, as far as Cyprus is concerned, 
iSquare has a strong export activity in the country, iStorm 
maintains retail outlets, Info Quest Technologies is 
systematically expanding its operations in the country, while 
ACS is successfully developing both in Cyprus and in the 
Balkans.
Quest Group aims at constantly expanding its operations to 
new fields and markets. In 2018, the most significant events 
for the Group were the following:

New investments of more than € 16 million (including net 
borrowing) in the renewable energy sector by the acquisition 
of photovoltaic plants by the 100% subsidiary "Quest  

Energeiaki Ktimatiki SA".  At the end of 2018 the total power of 
the photovoltaic stations in operation of "Quest Energeiaki 
Ktimatiki SA" and its subsidiaries amounted to 12.7 MW.
Significant expansion of foreign operations, focused on the 
main axis of Uni Systems, which specializes in IT services, as well 
as for iSquare and iStorm in Cyprus.  More than 16% of the 
Group's turnover (over € 80 million) comes from its operations 
abroad. 
 Created by Uni Systems a new branch in Milan, Italy.
 Acquisition by Uni Systems of the ACE ERP software business 
line by ACE Hellas SA, aiming at its further expansion into the 
public sector and the construction sector of the Greek market. 
 Collaboration agreement between Uni Systems and Knowledge 
Broadband Services SA to create the Remote Development 
Center in Patras. 
 Significant penetration of Info Quest Technologies in Cloud 
Distribution, as well as Mobility & Internet of Things.
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Quest Group

Quest Group Policies

International Initiatives, Membership 
of Associations and Awards

Quest Group Subsidiaries

Info Quest Technologies, Information 
Technology Products and Services

Uni Systems, Integrated IT Solutions

iSquare, Authorized Distributor 
of Apple products

ACS, Courier & Postal Services

Cardlink, The largest payment 
network in Greece

Quest on Line, E-Commerce

iStorm, Apple Premium Reseller 
chain stores

Quest Energy, Renewable Energy Sources

Responsible Procurement 
to the Quest Group

The Quest Group's Philosophy of Quality
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The mission is accomplished through:

Our Values

As you 
reQUEST it

QUEST 
it together

QUESTioning 
the ordinary

ConQUEST 
of the future

Fair QUEST

QUESTioning 
& Accountability

Customer Satisfaction 
All the Group's activities aim at total satisfaction and 

added value to customers. Our continuous pursuit is to 

build, maintain and strengthen relationships of trust 

between the Group and the customers.

Ethos and integrity
Ethos is the complex of behaviors that we all employ 

in everyday life. All actions at the Quest Group are 

driven by respect for human dignity and are 

characterized by honesty, consistency and a strong 

ethical code of conduct.

Teamwork

Cooperation between colleagues, teams, 
departments and companies in order to share 

knowledge and information and promote maximum 

results in productivity and development - both personal 

and professional.

Knowledge - Constant Improvement - Innovation 
Promotion of new ideas and implementation of 

reforms, innovations, novelties that lead to improved 

services, products and operation, achieving thereby a 

measurable increase in productivity. We support the 

constant development of knowledge that contributes to 

growth, the development of skills and constant 

improvement.

Entrepreneurship
The support and promotion of the value of 

entrepreneurship and responsible business and its 

linkage to technology and innovation by encouraging 

initiatives.

Documentation and Evaluation 
Substantiation of decisions with numerical data, 

measurable objectives and result-based evaluation.

Corporate Governance
Quest Holdings and the Quest Group as a whole, are governed and operate within a connective, flexible and fully structured 
framework of Corporate Governance, which is in compliance with Greek legislation.

The Corporate Governance of Quest Group reinforces 
transparency, the responsible operation of the Group's 
companies, the taking of important decisions in a collective 
manner, ensuring their sustainability and protecting the 

interests of Shareholders and Stakeholders.
Quest Holdings draws the strategy and sets forth the general 
guidelines, the policies and the principles governing the 
operation of all the subsidiaries.
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GROUP QUEST

Quest Holdings conforms to the special practices prescribed by 
the Hellenic Corporate Governance Code (HCGC) for listed 
companies. Furthermore, it applies Internal Rules of Operation 
in accordance with the requirements of the law, as well as a 
special Internal Audit Regulation.
For more information, please refer to 
http://www.quest.gr/el/the-group/corporate-governance and to 
the Annual Financial Report 2018.

The Board of Directors is the supreme governing body of the 
Quest Holdings Group and is responsible for the administration 
of the company, the management of the company's assets and 
the achievement of the company's purpose. According to the 
company's Articles of Association, it consists of five (5) to nine 
(9) members that can be executive, non-executive and 
independent.

Chairman

Vice Chairwoman

CEO

Vice Chairman

Executive Members Independent Non-Executive Members

By applying the core principles of Corporate Governance, the company has set the following goals:

The Board of Directors of Quest Holdings is assisted in performing its duties by a number of Committees, which deal with 
key corporate governance issues. They have a coordination and advisory role in relation to the decisions made by the 
Board of Directors.

Group Risk, Security 
& Quality

CSR & Sustainability 
Committee

Executive & Strategy 
Committee

Nomination 
& CG Committee

Remuneration 
Committee

Audit 
Committee

Group Internal 
Audit

Group General 
Counsel Legal Affairs 

and Corporate Secretary

Group Financial 
Controller

Group Investor 
Compliance

Group 
Procurement

Group Facilities

Group Strategy & 
Business Development

Group CHRO

Group Compensation 
& Benefits

Group Training 
& Development

Group Corporate 
Communication

Group DPO

Investor Relations 
Communication

Board of Directors
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The Corporate Social Responsibility and Sustainable 
Development Committee is the supreme planning and strategy 
coordination body for CSR and Sustainable Development in all 
Group companies. It consists of three members, two Executive 
members and one Independent member: The Vice-Chairman of 
the BoD (executive) of Quest Holdings, President of the 
Committee, the CEO of Quest Holdings and an Independent 
Member of the Board of Directors. The CSR Committee is 
charged with the following:   
1. Establishing CSR and Sustainable Development principles 
and integrating them into all Group activities.
2. Developing the Strategy and the Policy for Sustainable 

Development and submitting for approval to the Board of 
Directors.
3. Implementing in collaboration with the managers of the 
Group Companies a Sustainable Development action and 
budget planning and submitting it for approval to the Board of 
each company.
4. Defining Sustainable Development KPIs to evaluate results 
and monitor the effectiveness of Group and Company actions.
5. Participation in institutional bodies and representation of the 
Group in respect of Sustainable Development issues.
6. Informing the Board of Directors of Quest Holdings on 
Sustainable Development issues.

In addition, the Group operates a number of inter-company groups that meet regularly, aiming at better communication between 
the Quest Group Companies, the design and implementation of synergies and the implementation of development programs of 
common interest.

The governance of the Quest Group and its subsidiaries is 
based on the Group Policies and the Standard Procedures. 
Policies express the basic guidelines of the Group's Corporate 
Governance, which apply to all subsidiaries and all employees 
and associates of the Group. They ensure that the Group 
conforms to the legal framework and that it properly 
incorporates the best practices in its operation and internal 
homogeneity. The Standard Procedures support the practical 
implementation of the Policies. 
In 2018, 28 Policies were applied. 6 new Policies have been 
developed, 5 of which concern the Protection of Personal Data 
and a Collaboration Policy has been developed to improve the 
cooperation between the Group's companies. With the 
Collaboration Policy the parent Quest Holdings Company 
wishes to make the most of the experience and know-how of 
the companies, to the benefit of the Group as a whole, without 
however limiting the self-development of each company. For 
the best possible management of synergies within the Group, 

the companies' overall commitment to promoting the synergy 
culture and the use of cooperative practices among companies 
is required in order to achieve mutually beneficial results.
The main axes of the Policy Cooperatives are: Transfer of know-
how and good practices, product and service procurement, 
exploitation of development opportunities and investments, 
common infrastructure and use of information. There are 
currently no policy effectiveness metrics. They are designed for 
2019. 

Also for 2019, the following policies are planned:  Succession 
Policy, Talent Management Policy and Innovation Policy. 
Additionally, in 2019, after 3 years of implementation of the 
Corporate Governance model in the Group, a review is planned 
to incorporate improvements adapted to the new 
developments of both the Group's development and the 
business environment.

Quest Group Policies

The main task of the Audit Committee is to provide support to 
the Board of Directors for the fulfillment of its supervisory 
responsibility towards the shareholders, the investing public 
and the stakeholders with the Company for the monitoring of:
- The completeness and correctness of all financial statements. 
- The effectiveness and efficiency of internal control systems.
- The compliance with the applicable legal and regulatory 
regime, as well as with the Code of Conduct. 

- The audit function of the internal audit work and the external 
auditors.
- The adequacy and effectiveness of all security policies, 
processes and safeguards in relation to the internal control 
system and risk management.
- The evaluation of the methods of the Group's companies for 
the identification and management of the most significant risks.
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GROUP QUEST

Quest Holdings endorses the 10 Principles of the UN Global 
Compact for Human Rights, Labor, Environment and Anti-
Corruption. The Company intends to join the GCNH - Global 
Compact Network Hellas, once it is established. At the same 
time, the management of the Group uses the UN's Global 

Sustainability Goals as a reference framework. Based on the 
Group's sustainability strategy, subsidiary companies analyze 
opportunities and risks related to their financial, social and 
environmental impact and form a strategic opinion on their 
management with specific actions, monitoring and evaluation.

International Initiatives, Membership of Associations and Awards

Participating in the business and developing affairs of the 
country is of strategic importance for the Quest Group. Its 
executives have been actively joining National Organizations 

and Associations that express opinions and influence the 
institutions in order to establish a modern and sustainable 
framework of entrepreneurship.

Group companies systematically manage the risks that may arise 
in order to increase the certainty of achieving their objectives. 
They follow the Risk Management Policy and apply valuation 
and management procedures in accordance with the ISO 31000 
standard, achieving the methodological investigation, analysis 
and management of the risks they identify.
The three most significant risks that have emerged at Group level 
are: Information security, personal data protection (GDPR) and 
financial risks. Each Group company has been assigned a Risk 
Manager, who coordinates the Risk Management process with 
the participation of the Company's Managers and Management. 
The risk management implementation methodology is 
supervised by the Quest Holdings Risk Committee. 

In 2018, 193 risks of all categories and significance were recorded 
by all companies. A Risk Register was created for each and a 
Group Risk Register with the most significant risks from all 
companies.
The Risk Registers are approved by the Company's Boards of 
Directors and the Managements supervise the implementation 
of the risk mitigation measures that have been decided.
For the most important risks, companies designate Risk Owners, 
who are responsible for monitoring their containment measures 
and revisions when required.
The risk management methodology is frequently followed and 
for large projects or new partnerships undertaken by the 
Companies.

SEV (Hellenic Federation of Enterprises)

SEPE (Federation of Hellenic Information Technology & Communications Enterprises)

ACCI (Athens Chamber of Commerce & Industry)

· EELE (Hellenic Management Association)

Hellenic - American Chamber of Commerce

Quest Holdings, ,  ACS Cardlink

Uni Systems 

Info Quest Technologies, Uni Systems, 
i quare, Storm  Cardlink  Quest on Line, ACS  S i , ,

Uni Systems, Cardlink

Quest Holdings 

INSTITUTION - ASSOCIATION JOINING COMPANY

  
iSquare / CEO

Hellenic - German Chamber of Commerce

EASE (Association of Chief Executive Officers)

Human Resource Management Association of Greece (SDADE)

CEO CLUB (The Chief Executive Officers Club)

CSR Hellas

Quest Holdings

Quest Holdings / CFO, Info Quest Technologies / CEO
Uni Systems / CFO, iSquare / CEO

Uni Systems

Quest Holdings 

ACS  

Hellenic Association of Entrepreneurs & LTD

Greece - China Business Council

ACS  

Cardlink

IOBE 

Association of Advertised Greece

Cardlink

Cardlink, Quest on LineGRECA (Greek eCommerce Association)

Association of Societes Anonymes & LTD Quest Holdings 

Risk Management
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Ethos Events and CHRIMA magazine: Chrima Business Awards, 

1st Best Company Award MID & SMALL CAP. 

Impact ΒΙΤΕ Awards 2018: "Life Achievement" Award for the 

contribution of Ms. Efi Koutsoureli in Information Technology in 

Greece - Boussias Communications and ELTRUN of the Athens 

University of Economics and Business.

BRAVO Sustainable Development Awards 2018: Distinction in the 

"Bravo in Action" category for the Quest Group's Collaborative 

Initiative: NGOs for ACS and Educational Bodies for Info Quest 

Technologies, Uni Systems and iSquare Companies.

Responsible Business Awards - Gold Award in the "Enhance 

Entrepreneurship" category for the IQbility initiative. 

Responsible Business Awards - Bronze Award for "Business 

Ethics - Corporate Governance".

Quest Holdings Awards

In 2018, Quest Holdings, the parent company of the Group, received the following awards:

Quest Group Subsidiaries

Information Techonology

H O L D I N G SH O L D I N G SH O L D I N G S

Info Quest Technologies, Information Technology Products and Services
Info Quest Technologies has been leading the Greek Information 
Technology market for 38 years, contributing to the modernization 
and digital transformation of businesses and consumers. It was 
founded in 1981 and constantly growing, it evolved to develop the 
Quest Group of Companies. The company continues its 
evolutionary path by investing dynamically in digital distribution of 
products and cloud services, e-commerce and mobility / IoT, 

creating added value for its partners, customers and suppliers.
Info Quest Technologies is the largest gateway for the diffusion 
of new ICT technologies in the Greek market, combining the 
availability of a wide range of products and services through 
multiple alternative sales and service channels. The company 
collaborates with more than 200 leading international ICT firms, 
including IBM, HP, Apple, DellEMC, Lenovo, Microsoft, Cisco, 
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GROUP QUEST

Symantec and Unify, and sells a wide range of private label 
technology products, Quest computers and the Bitmore product 
series. At the same time, it operates as an authorized service 
center of the largest manufacturers, and is amongst others one of 
the largest authorized service centers for Apple products.  
In the field of e-commerce, it supports the development of the e-
shop you.gr, contributing to the strengthening of the Group's 
presence in e-commerce. 
In the field of mobility and smart-connected devices, it is 
developing important activity, providing many choices to 
consumers. Since 2016, it distributes and supports in the Greek 
market Xiaomi products, one of the largest and most innovative 
manufacturers in the international market. Since 2017, the first Mi 
Store, a retail store exclusively with Xiaomi products, operates in 
Athens.
Finally, the Company systematically invests in providing Cloud 
solutions and services. It has developed the Cloud Services 
automation and distribution platform www.QuestonCloud.com, it 

collaborates with a number of cloud vendors, and develops 
services, being the main driver of market development in the 
new way of using ICT technology "as a Service".
Info Quest Technologies supplies IT and Communications services 
and products to the entire market spectrum, either directly to 
selected enterprises or through a network of resellers who 
address consumers, small enterprises and local markets. In 2018 
more than 28,000 different materials were sold, by 210 different 
manufacturers / firms.

Product categories:
- Computers & Upgrade Accessories
- Mobile & IoT Devices (Smartphones, Τablets, smart devices)
- Audiovisual Products (televisions, cameras, etc.)
- Peripherals, Accessories & Consumables
- Networking, Security & Storage Products
- Software & Cloud services

Info Quest Technologies, in 2018, has received significant distinctions that indicate its attachment in 
innovation and continuous improvement.

CISCO Award: Commercial Growth Partner of the Year 2018

 Dell EMC Award: Enterprise Distributor of the Year Partner 2018 

Award

 Xiaomi Award: Gold Award in the "Distributor Partner 2018" category

 “Best Value for money Smartphone” for the Xiaomi Mi A1 

Smartphone, from Smart Press at the 8th Mobile & Connected World 

Conference   

 Business IT Excellence Awards: Gold Award in the category "ICT 

Solutions for Professionals / Small and Medium-sized Enterprises" - 

Boussias Communications and ELTRUN. 

For more info, please visit www.infoquest.gr

Uni Systems, Integrated IT Solutions

For more than 55 years, Uni Systems has been active as a design, 
implementation and support Company for Integrated IT 
Solutions, a leader in the Greek market through design, 
implementation, support for integrated solutions and service 
delivery. It is among the largest companies in the sector in Greece 
(IDC Greece IT Services Market 2016-2020 Forecast and 2015 
Vendor Shares 1st place, IDC Greece IT and Cloud Services Market 
2017-2021 Forecast and 2016 Vendor Shares, 2nd place, ICAP 40 
Top Branches Of the Greek Economy 2018 (data item 2016), 
Computer Software Division, 2nd place) and from 2010 it has 
expanded its activities abroad, claiming a position among the 

most reliable IT companies in Europe, implementing critical 
projects for both the European Union market and for the private 
and public sectors of the Central and SE European countries. 
Uni Systems's dynamic portfolio includes solutions ranging from 
enterprise infrastructure (hardware and telecoms) to specialized 
vertical business applications. It is based on the optimal service of 
its clients in the Financial, Public, Private and Telecommunication 
sectors, covering its customer base consisting of large companies 
and international organizations. In this context, Uni Systems' 
specialized and trained workforce provides solutions that 
integrate cutting-edge technology and services that enhance the 
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iSquare, Authorized Distributor of Apple products

iSquare is the authorized distributor of all Apple products in 
Greece and in Cyprus since 2009. It is active in designing, 
implementing and delivering integrated solutions based on 
innovative products as well as on Apple technologies. iSquare 
leads the way by creating and offering an integrated system of 
Apple products and services; its strategic aim is to bring Greek 
consumers closer to Apple's philosophy. Apple products include 
the highly popular iPhone, iPads, Mac, Apple Watch, Apple TV, 

iPod, Beats, as well as accessories and peripheral devices. The 
company moves in total about 1,300 different codes every year.
The company focuses specifically on the very important area of 
Education with the “one iPad for every student” (“iPad 1:1”) 
program. Already more than 30 participating schools lead the 
way, turning the 'learning journey' into a modern and unique 
experience.

In 2018, iSquare received the following awards:

Business IT Excellence Awards - Silver Award in the "Corporate Social Responsibility"

 Hellenic Responsible Business Awards 2018, distinction: Excellence in cooperation. 

Business and Academic Organization (iSquare + CoSy Lab).

 

For more info, please visit www.iSquare.gr

iSquare was ranked 9th in Fortune's 30 fastest-growing companies for 2018.

For more info, please visit www.unisystems.com

digital transformation of its customers, enabling them to create 
competitive edge in their industry. 
At Uni Systems, a great deal of emphasis is placed on selecting 
partners: Strategic and long-term partnerships with industry-
leading high technology firms and start up and flexible 
businesses that are innovative. At the same time, an important 
part of its activity is devoted to the development of software 
solutions to serve the needs of its customers. It is worth noting, 
however, that 85% of the company's turnover comes from the 
provision of services the portfolio of which includes consulting, 
system evaluation and integration, software development, 
project management, cloud services, DevOps, infrastructure and 

managed services, as well as support and quality management 
services.
With focus on Greece and business entities in Belgium, 
Luxembourg, Italy and Romania, the company serves more 
than 600 customers in more than 25 countries. 
Uni Systems is growing rapidly, indicating that the annual 
growth rate in the last five years has grown to 27%, while total 
turnover from overseas markets reaches 41% of the total.

In 2018 Uni Systems received the following distinctions:

Healthcare Business Awards 2018: Silver Award for the Unified 

Implementation of the Medline Suite for Patient Management and Medical.

Sub-System at the Health Units of the Healthcare Region of Crete

 Veeam Award: Best Veeam Cloud & Service Provider Partner 2018.
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ACS, Courier & Postal Services
ACS has been active in the Greek market since 1981 and is the 
largest and most modern Greek company in the courier field, 
while in the last years it has dynamically entered the field of 
Postal Services. ACS addresses to consumers and enterprises of 
any size and by Postal Services it addresses to enterprises. The 
company has the largest courier network in Greece, with more 
than 600 service points (in Greece, Cyprus, Albania and Bulgaria), 
3,000 specialized employees, more than 30,000 square meters of 
operational and storage areas, and ISO 9001:2015 and ISO 
14001:2015 certification. Constantly investing in infrastructure, 
ACS manages every year more than 50 million of shipments and 
covers 100% of Greece with its own National store network, 
while for overseas shipments it has established collaborations 
with large international companies. In addition, ACS works with 
international courier and transport networks in order to handle 
shipments, acting as agent, both in Greece and in Cyprus. 
Aiming at the best possible service of its customers, ACS has 
developed integrated organization and technology in its sector, 

with modern infrastructure in computer equipment and 
automated sorting systems and shipment monitoring systems. 
The company constantly invests in infrastructure and the design 
of new pioneering services and products, both for the Courier 
and the Post Service market, aiming at covering the daily 
communication and transport needs of hundreds of thousands 
of businesses and individuals, fast, securely and reliably.
For example, within the courier services market, ACS provides a 
large number of various Domestic and Foreign Courier services 
addressed to the whole market, while, within the Postal Services 
market, it provides Upgraded Simple Mail services to large 
companies and organizations. The integrated services provided 
in the Courier Services market include the supply of special 
standard protective packages for documents and parcels. 
Furthermore, it provides additional third party bill payment and 
online money transfer services in its stores.

GROUP QUEST

In 2018, ACS received the following awards:

Boussias Communications and Marketing Week, Responsible Business Awards - Gold Award in the 

"Cooperation with Non-Governmental Organizations in Greece" category to support and relieve 

vulnerable groups

 New Time Publishing, under the auspices of the Athens Exchange and EOT - Diamonds of the Greek 

Economy - "Diamond of the Greek Economy 2018" Award for ACS as the financially healthier and fast 

developing company in courier and simple postal services market.

 Direction Business Network, under the auspices of the Ministry of Economy and Development and SEV - 

Leaders of the Greek Economy, "The Protagonists of the Sectors", "Courier Services" sector- Distinction 

for the market leadership of ACS based on objective economic indicators and criteria

 Supply Chain Institute and Boussias Communications, Transport & Logistics Awards 2017 - Supply Chain 

Awards - Gold Award for the "ACS Card on Delivery" courier service delivered to final recipients of e-

Commerce missions so they can pay for their online order with a bank card at the time they receive it

 Smartpress, e-BIZZ Awards 2018 - "Logistic Solution of the Year" for "ACS Card on Delivery"

 Boussias Communications and "ELTRUN" Laboratory of the Athens University of Economics and 

Business, Mobile Excellence Awards - Silver" GPS-Enabled (Mobile-based) Applications for Transport / 

Navigation" for the innovative application "ACS Mobile App" and Apple)

 Boussias Communications and ELTRUN e-Commerce Laboratory of the Athens University of Economics 

and Business, under the auspices of GR.E.CA. - e-volution Awards - Bronze Award for the innovative 

application "ACS Mobile App" (for Android and Apple mobile devices).

 ICAP Group, under the auspices of the Greek Ministry of Economy and Development and the Hellenic 

Economy & Finance Association - True Leaders of the Greek Economy - ACL's "True Leader 2017" 

distinction for ACS, as the leading company in its industry based on the development of its basic 

economic fundamentals.

For more info, please visit www.acscourier.gr
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Cardlink, The largest payment network in Greece
Cardlink operates the largest payment network with 
approximately 230,000 POS, 8,500 e-Commerce partnerships 
and 400 million transactions a year, serving with quality, 
security and speed for businesses to carry out their daily 
transactions. 
Focusing on the businesses, Cardlink monitors developments 

in electronic payments and adopts the latest technologies and 
creates a comprehensive range of products and services that 
enhance business experience in both the physical and the 
electronic commerce.

For more info, please visit www.cardlink.gr

Quest on Line, E-Commerce
Quest on Line specializes in e-commerce. It develops and 
supports www.you.gr, the online store that sells technology and 
living products.  The goal of you.gr is to be established as the 
first choice of online shopping for the modern consumer and to 
make e-shopping easier, simpler and more enjoyable than ever. 
Today it has more 15,000 products of technology, consumer 
electronics, home appliances, but also everyday care products, 
hobby, DIY, sports and travel items, and is constantly expanding 
into new product categories. 
To ensure the best possible support of the online shop's 

customers, the company keeps investing in technological 
infrastructure, designs innovative services, such as alternative 
payment and delivery methods - at the point of choice, on the 
same day within Attica, at selected pick up points - and 
provides an organized call center for support services, creating 
thereby a comprehensive, excellent user experience. 
Today, you.gr, is among the most popular and reliable Greek e-
shops, with more than 98% of customers declaring satisfied / 
very satisfied with the buying experience.

In 2018, you.gr won:

Gold Award at the Peak Performance Marketing Awards 2018, in the 

"Best Performance in Consumer Electronics" category

More information on the site www.you.gr

iStorm, Apple Premium Reseller chain stores
iStorm is active in the development and operation of model 
retails stores exclusively for Apple products in Greece and 
Cyprus. It is the only chain of Apple Premium Resellers-APR in 
Greece and Cyprus and is consistently ranked among the top 10 
Apple Premium Resellers Stores in Europe (source Apple). 
iStorm stores offer the best experience of Apple's ecosystem, as 

they offer all Apple products, a wide range of peripherals and 
accessories, excellent service and technical support, free 
seminars, and expert personnel. 
Furthermore, by using the innovative and pioneering application 
iStorm App from the App Store, the consumer can better 
navigate through the stores and discover special offers and 

Brief description of the Group companies not included in the Report
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Services for Consumers

Services for Enterprises

Large enterprises

Small and medium enterprises

Very small enterprises
/Self-Employed

surprises, while s/he can enjoy many privileges and presents by 
collecting points. The application has already received special 
awards for being innovative and offering this unique experience.  
At the moment, the company has seven (7) iStorm stores, of 

which four (4) are in Athens, two (2) in Thessaloniki, and two (2) 
in Nicosia and Limassol, in Cyprus.

For more info, please visit www.istorm.gr

Quest Energy, Renewable Energy Sources

Quest Energy, 100% subsidiary of Quest Holdings, is active in 
the sector of Renewable Energy Sources, specifically in the 
development, construction and operation of solar parks. At the 
same time, the company utilizes new technologies and markets 
in the electricity sector, which are gradually evolving and are 
expected to play an important role in the next 5 years, both in 

the way electricity is used and in the way it is managed. The 
company has - at the end of 2018 - after new important 
investments implemented during the last two years at its 
disposal thirteen (13) photovoltaic power stations with a total 
power of 13.2MW and is in a phase of further development and 
investment.

For more info, please visit www.QuestEnergy.gr

Responsible Procurement to the Quest Group

The Quest Group companies are part of a long supply chain of 
products and services that connects manufacturers with 
customers. Therefore, the quality, credibility and support of 
these products and services is affected by the suppliers' and/or 
associates' ability to successfully meet the standards set by the 
Group.

Procurement practices exert a great deal of influence on the 
companies of the Quest Group that have many suppliers, such 
as Info Quest Technologies and Uni Systems; the nature of these 
companies' activities requires cooperation with a large number 
of suppliers. iSquare's almost sole supplier is Apple, while ACS 

GROUP QUEST
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exclusively offers services. Its suppliers are active in equipment 
and technical infrastructure, which contribute to further 
improvement, automation and saving of costs for the operation 
of the company. 

The Group's companies, given their leading position in the 
market and the fact that they constantly aim to provide 
products and services at the cutting edge of technology, 
choose established product suppliers, who enjoy a good 
reputation globally and who are strongly committed to good 
labor practices, which apply to both the companies and their 
suppliers. Microsoft, Apple, HP, IBM, DellEmc, Cisco, and Oracle, 
to name but a few, are among the biggest suppliers of the 
Group. Service providers are also selected based on their good 
reputation and their leading position within the relevant 
market. 

The Quest Group adopts a common Procurement Policy. The 
policy aims to provide a structured, effective and controlled 
operating framework, which deals with the procurement of 
materials and services, and in this context all basic guidelines, 
principles and rules under which responsible procurements 
take place are defined. 
The Policy is applied by all companies of the Group. At the 
same time, in 2017 the Group also developed the Supplier Code 
of Conduct, which has been posted to all websites of the 
companies and communicated to all main suppliers.

Special procedures for the selection and annual assessment of 
suppliers and partners, in accordance with the standard ISO 

9001:2015 have been developed in order to better safeguard 
the Group's companies. These procedures include product and 
service quality criteria, as well as criteria pertaining to the 
reputation and position of the supplier in the relevant market. 
The Assessment Procedure also includes the ways of treating 
cases of low assessment (improve performance or end 
cooperation). In multi-vendor companies, such as Info Quest 
Technologies, through an expert implementation, 80% of 
suppliers are evaluated annually using benchmarking and 
benchmarking indicators that deal with trade issues.
The Group, recognizing the importance of adopting Sustainable 
Development and Responsible Entrepreneurship policies, has 
incorporated - from 2017 - suppliers' assessments, sustainable 
development issues and work practices, in line with the 
principles of the UN Global Compact and its Supplier Code of 
Conduct. In particular, the assessment includes recording the 
public positions of suppliers with respect to:
- Human rights and labor practices 
- Meritocracy
- Safe work conditions, according to the nature and subject 
matter of the products/services provided
- The elimination of discrimination in employment and 
occupation
- The elimination of all forms of forced labor or child labor.

The Group intends to activate where it deems appropriate in 
the coming period a statement of compliance of its main 
suppliers with the above principles if it is not apparent or 
compatible with a corresponding supplier's statement on its 
website.

The Quest Group's Philosophy of Quality

For Quest Group, quality is a daily priority and business culture. 
It permeates all activities, from the production and provision of 
products and services and procurement, to the relationships 
with clients and associates, the way of operation, audit and 
constant improvement.
The Management of the largest in sales companies of the 
Group have adopted the quality assurance approach and the 
course towards Total Quality.
A key tool on the path to Total Quality is Quality Management 

in accordance with the international standard ISO 9001: 2015, 
which regulates and monitors the Quality Certification 
procedures of companies and the ISO9004: 2009 Guidance to 
achieve sustained success.
At the same time, the Group's companies are certified and 
operate in accordance with additional standards and certificates 
(see table), according to their activity, and always aiming to 
offer the best possible service to their customers and to 
improve constantly.
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- Design, development, maintenance and provision of IT and Telecommunication solutions and applications

- Computer Production - Assembly

- Distribution and Technical Support of computer systems and networks

- Support of service network of IT and telecommunication systems

- Sale and distribution of Cardiac and Diagnostic Devices

- Cloud Computing Services for Infrastructure

- Platform and Software as a Service (laaS-PaaS-SaaS)

- IT and Telecommunication Hosting Systems and Company Data Center services

- Design, installation, management and Support of IT and Telecommunication systems

- Carriage of documents, small parcels and packages within 24 and 48 hours

- Carriage of high-security documents

- Carriage of Blood Samples and other Biological Substances and radioactive materials

- Carriage of documents, small parcels and packages within 24 and 48 hours

- Trading of Apple products. Software and Peripherals

- Design, development, maintenance and provision of IT and Telecommunication solutions and  

   applications Assembly and parameterization of Computers and Electronic Devices

- Distribution and Technical Support of computer systems and networks

- Support of service network of IT and telecommunication systems

- Design and Provision of Systems Integration Services

- Sales and Support of IT Systems and Networks

- Software Design, Development and Support

- Data Center Services

- Training and Support at the time of working Services

- Digitization, Processing and Material Documentation Services. 

- Provision of Application Management Services

- Applications Maintenance Services and Application Support Services

- Standard Process Compatible with ISO 31000: 2018

- Consulting, implementing and maintaining services for integrated IT systems

ISO 14001: 2004
Certificate Number: 50336

ISO 14001

MGMT SYS
RvA C 046

ISO
140

01

ISO
9001
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Stakeholder Engagement
In the context of its activities, Guest Group communicates, cooperates and interacts with various social groups, its Stakeholders.

26SUSTAINABLE DEVELOPMENT MANAGEMENT

Sustainable Development Management

The main groups of stakeholders both of the Group and of the Group's subsidiaries derived from the degree / magnitude of their 
impact on the operation and viability of the Group and its subsidiaries, as well as the impact of the Group's and its Group's 
operations to each interested party.

GRI 102-40 GRI 102-42

Quest Group Stakeholders

Customers

Group

Suppliers 
/ Associates

Commercial 
Network / Agents

Media

Institutional 
/ Regulatory 

Bodies
Financial Bodies 

/ Investment 
Community

Business 
Community

Social Agencies 
/ NGO

Shareholders

Employees

Effect of Quest Group - Stakeholders

Effect of Stakeholders 
on the Quest Group operation

Effect of the Quest Group operation 
on Stakeholders

Great Medium Little or no Unknown

Main Stakeholders
Stakeholders of high-risk 

for the Group

Stakeholders of High Priority Stakeholders of Little Priority

Great

Medium

Little or no

Unknown
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QUEST GROUP 

EMPLOYEES - Employee Satisfaction Survey
- Internal meetings of Directors, 
   Managers, Heads of Department
- Information Events
- CEO meetings
- Inter-company meetings - Here we are
- Website addressed to the employees 
- Kyros (e-Bulletin Board)
- Emails from the Human Resources department
- Orion, e-program for Employee Service, 
   Development and Evaluation
- Electronic submission of ideas and suggestions

Employees wish to work in a safe 
environment, to receive competitive 
salaries, to be afforded opportunities for 
development, to receive correct and timely 
information, and for the Group to be 
financially strong. Response: Strengthening 
of training initiatives for the Development of 
Human Resources, inclusiveness, 
meritocracy, development of skills, and 
improvement of the working environment. 

CUSTOMERS - Websites of the Quest group and its members
- Press Releases
- Advertising
- Customer Service Department/Call Centers
- Technical Support Help Desk
- Complaints Department
- e-Contact/Newsletters
- Image Surveys
- Customer Satisfaction/Support Surveys
- Meetings
- Training programs/Events

Customers demand innovative products and 
high-quality services at competitive prices. In 
addition, they look for respect, quality, 
credibility and support in all areas. 
Response: Complaints are systematically 
monitored and recorded. Customer 
Satisfaction Surveys. Statistical reports with 
qualitative and quantitative data to support 
the efficiency of each company's operation. 

SHAREHOLDERS - Shareholders Support Department
- Annual General Meeting
- Annual Financial Report & Sustainability Report

Stakeholders Key Requirements & Response of 
the Quest Group

Method of Communication

Requirements and Methods of Communication with Stakeholders

Annual

Constant

Monthly

Biennial

Annual

Frequency 
of Communication

Constant

Shareholders are interested in the 
development and growth of the Quest 
Group, in the increase of its members' 
value and profits.Response: Investments, 
new systems and improvement of 
organizational structures to audit and 
protect the companies, as well as to offer 
growth and profitability opportunities.

SUPPLIERS
/ASSOCIATES 

- Meetings/Events
- e-Contact 
- Press Releases 

- Promotion, Training program

Suppliers seek an all-round excellent 
cooperation with the Quest Group. They also 
expect the creation of new products and 
services, know-how transfer and leadership, 
customer support and satisfaction, qualified 
employees, safe infrastructure and the best 
possible economic performance from the 
Group. Response: Consistency and 
cooperation with Suppliers. Adoption of 
international practices and systems as 
regards any profitable cooperation. 
Systematic supplier assessment. 

DEALERS'
 NETWORK
/AGENTS 

- Meetings with company Representatives
- Events/Presentations
- Training programs
- Press Releases 
- Dealers' Intranet 
- e-Contact 

Constant

On a case-
by-case basis

Annual

Constant/on 
a case-by-
case basis

Constant/on 
a case-by-
case basis

The Dealers' Network of the Quest Group 
members (Business Associates, Agents), 
requires constant updating, guidance and 
support on both commercial and technical 
issues. The network also requires good 
financial terms of service, as well as new 
products and services. Response: 
Systematic support and training of the 
Dealers' Network.

- ATHEX Announcements
- Websites of the Quest group and its Members
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Identification of the Sustainable Development Material Issues

GRI 102-46GRI 102-43

In 2018, given that there was no significant diversification of the 
conditions and the environment in which the Group companies 
operate, no new analysis of the materiality of sustainable 
development issues was undertaken. Group Management 
validated the Material Issues that emerged in 2017, as 
particularly important for 2018, and aims at a new stakeholder 
consultation cycle in relation to substantive analysis in 2019.
In the last substantive analysis (2017), the following steps were 
followed:

Identification of Material Issues
Taking into account the complexity and diverse nature of the 
Group Companies, following internal meetings and 
ascertainment procedures conducted by external sources, some 
topics were recorded that are either associated with the impact 
that the Group and its subsidiaries have on the stakeholders 
located within and outside the Group, or that have economic, 

social and environmental impact on the Group's sustainable 
development and which touch upon the UN's 17 Sustainable 
Development Goals. 
This process was based on the GRI Principles of Stakeholder 
Inclusiveness and of the Sustainability Context. Through this 
process, 22 recognized issues were identified, which were 
prioritized (see below).

Prioritizing and determining the Material Issues
At this stage, the hierarchy of recognized issues was conducted 
to identify the Material Topics to be included in the Sustainable 
Development Report. These issues were the pillars of the 
Group's strategy for the years 2017-2018, according to the 
evaluations of its Main Stakeholders.
More specifically, the recognized topics were prioritized 
according to the GRI Principles of Stakeholder Inclusiveness 
and Materiality against the following criteria:

GRI 102-44
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QUEST GROUP 

»¶DIA - Press and Public Relations office
- Interviews/events for the Press 
- Announcements/Press Releases/Advertising 
- Websites of the Quest Group and its Members

The media wish to be regularly and credibly 
informed on the activities, the results of and 
the actions undertaken by the Quest Group. 
Response: Systematic interaction and contact 
with the media. Measurement of the 
efficiency of using the media for 
communication.

STATUTORY/
REGULATORY 
BODIES 

- Participation in the organs of Bodies 
   and Organizations 
- Participation in conferences and meetings
- Participation in Public Consultations
- Website of the Quest Group

The main goal of the Statutory Bodies is 
transparency and the compliance of the 
Quest Group with the laws and regulations in 
force. Response: Full compliance with the 
law and regulations. 

FINANCIAL
INSTITUTIONS 
/INVESTMENT 
COMMUNITY
COMMUNITY

- Shareholders Support Department
- Annual General Meeting 
- Annual Financial Report & Sustainability Report
- ATHEX Announcements 
- Websites of the Quest group and its Members 
- Presentations to Investing Audiences 
- Risk Management System 

Financial performance and sustainable 
development of the Group and its 
subsidiaries, increase in profits and 
investments.Response: Investments, acting 
on opportunities, increase in profitability.

BUSINESS 
COMMUNITY

- Websites of the Quest group and its Members 
- Active participation in Business bodies
- Committees and actions, 
   Participation in conferences

The business community seeks cooperation, 
initiatives for the promotion of common 
goals, the exchange of know-how. Response: 
- Participation in Business organizations and 
fora.

SOCIAL 
AGENCIES 
/NGOs

- Press and Public Relations office

Social Agencies and NGOs aim at supporting 
their programs and initiatives and at fulfilling 
their operational needs. Response: Corporate 
Social Responsibility actions and response to 
requests. 

Constant/on 
a case-by-
case basis

Constant/on 
a case-by-
case basis

Annual

Constant/on 
a case-by-
case basis

Constant

Constant/on 
a case-by-
case basis



The importance of their impact on the UN's Sustainable Development Goals.
The significance of their impact on the Quest Group's business model, reputation and ability to achieve its 
goals.
The extent to which they exert a significant influence on the stakeholders' judgment and decisions

Regulatory compliance

 Business ethics and anti-corruption  

 Protection of personal data

 Development and innovation of services and products

 Economic performance

 Employee training and development

The top 12 of the assessment and ranking list were selected as the Material Topics to be elaborated on in the Report.

For these issues, the limits of influence have been set, namely who causes the impact on everyone, but also how the 
Group is involved in these influences.

Responsible competition practices

 Human rights at work

 Employee health and safety

 Customer satisfaction, health and safety

 Employment

 Infrastructure security and business continuity

Validation of Material issues
The Material issues were approved by the Group's 
Management and the Management of Info Quest 
Technologies, Uni Systems, iSquare and ACS, aiming at a 
balanced presentation of the Material Topics and ensuring 
that both their negative and positive effects will be 

presented.
Note that during the approval of the Material Topics, the 
Group's and the Companies' Management chose the 
following:
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Regulatory compliance

Business ethics and anti-corruption

Protection of personal data

Development and innovation of services and products

Economic performance

Employee training and development

Responsible competition practices

Human rights at work

Employee health and safety

Customer satisfaction, health and safety

Employment

Infrastructure security and business continuity

Responsible supply chain

Energy consumption and efficiency

Waste and circular economy

Emissions of greenhouse gases

Services to the community, corporate volunteerism

Raw materials and materials

Employee diversity and inclusion

Indirect economic impacts

Air quality

Water consumption
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Materiality Analysis 2018

the issues “Business ethics and Anti-corruption” and the “Responsible competition practices” will be presented 
together under the title “Business Ethics and Anti-corruption and Responsible Competition Practices”.
the issues “Human Rights at work” and “Employment” will be presented together under the title “Human Rights 
at work and Employment”. 
the issue “Customer satisfaction, health and safety” is renamed “Customer satisfaction and service, customer 
health and safety”.

GRI 102-46 GRI 102-47
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Sustainable Development Goals

The 17 Sustainable Development Goals of the 2030 Agenda for Sustainable Development, which were adopted by world leaders 
in September 2015 at a historic UN Summit, came officially into force on 1st January 2016. Through these new Goals, countries will 
try to eradicate all forms of poverty, combat inequalities, and address climate change, while ensuring that nobody is neglected.
We have used these 17 Goals to identify in a more understandable and widespread way the effects of our Group on the 
sustainable development of the countries in which it operates. The link between Material Topics and the Goals is presented on 
pages 111-112.
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